What if the police want to question witnesses

right away?

If the person requires treatment at the hospital,
the police officer will usually accompany the
patient in the ambulance. If the patient is
emotionally upset, Psychological First Aid only
takes minutes and can be highly beneficial to
you in ascertaining clearer and more concise
information from a witness.

Work with a buddy

In most incidents, but
especially during an

; MCI, it is important to
1 work collaboratively.

T Always aim to have a
buddy Wlth you so that, as a team, you can
work together to identify threats, observe
the situation and monitor each other’s
physical and mental wellbeing, Taking care
of yourself is key to your success during an
MCI and checking in with your buddy can
ensure that you are both doing good work.

Guiding principles for communication

As a responder, whether or not the person you
are treating is a casualty or potential suspect, it is
important and professional to build a relationship
based upon a climate of trust, respect, empathy
and justice.

As a firefighter you may be the first person in
authority that the person has seen. If the person is
a suspect, studies show that perpetrators are more
cooperative with the police and are more likely to
confess, if treated with empathy right from the
first contact with a person in authority.

Casualties and civilians who assist at the scene of

an incident have stated that the initial words of
a first responder have a major impact on their
emotional recovery. As a professional, when you
show respect and empathy for all those involved
they feel valued and appreciated and this has led
to a speedier recovery. When dismissed, when the
efforts of civilians have not been acknowledged, it
can have a long-lasting negative impact.

Ifyou can’t thank the person at the time, a

follow-up communication will assist in reducing
long-lasting negative impacts.

Things to say to victims/witnesses

* Provide clear information.

* Clearly state what you can and cannot do.

* Ask what the person is feeling or how they
are doing.

e Tell the person that you feel touched or are
moved by their pain or situation.

e Thank them (if appropriate) for the help they
have provided to others.

* Help people focus on short-term goals. This
will help them cope with the immediate
reality more effectively.

* Be willing to accept people for who they
are, what they say, how they express their
concerns, and how they define their particular
losses.

* Be tolerant if people repeat their stories.
This is common. Remember that “time, talk
and tears” are important elements of healing,

 Always try to get back to people if you say
you will.

* Do not claim that you fully understand the
person’s situation.

* Do not try to tell people how they should or
should not be feeling even if their feelings
seem inappropriate to you.

JUSTICE >
INSTITUTE 3,2

Tips for firefighters
after a Mass Casualty
Incident (MCI)




-2o170d

oy 703 Auownsal renualod Aue Jo sorpawered

£q yuouneon sy 2z1predoal 30 19933 10U [[Ia
1) ABA 9FBS B UT SIOqUIDW A[TWEY FIOT) (PIA
a1runox wioy) d[oy Ued JOYFOA\ SIJIATIIG SWNIIA Y

"OpeW UI9( Sey

10ITOD 1B} [RUN JUIWIEITI JOJ e 01 Juem Aew
A9 T, "9S[9 SUTPAUE TO 91BATIOTOD O WIY) F0J
JNOLTP 9q [[I4 3T 10LITVOD B dPBW ALY L) [RUN
‘o1doad Auews 30,1 Aexjo oxe £o1 18D WO INSSLIF
pue 9[qissod s U0O0S Se SPUDLI JO SIIIWES FOUI 03
3{[€1 JO 2ITUNDT O JUBA [[IAN SISSIUIIM PUE SWNITA

'SWDIA JO $98¥ISOY JO I5I[F

[ENIUDAD 9 2IBI[IDE 189 MOY 03 st Jjeds 170ddns
98911 IIM SUOISSNISIP dAkY 01 Juedroduwr oq [
11 'soane[aF padden yoy woij 3edy 03 Sunrem
SPUDIIJ pUE A[Te] JOJ 911U TONEIYIUNIY A[IWUe,]
v dn 108 Lew $3100)UN[OA SJ(T JO/PUE SINIOM GA

(SdQ@) S921A13S [e1DOSOYIAsd
1931ses1q 10 (SA) S921A19S wipIp buikojdaqg

SOOTATIS JANEIOQR[[OD (IIM J[UTT o
sorgorens Surdod yoeaT, .
s1roddns
[E100S ITA SWITIDTA 109UUO)) o
Jur
aouestsse [eonoerd opraord e
UONBWIOIUT JOYIED)
uaisi
SZIIqUIS o
170JW0D put £10Jes OPIAOK]
o3eSuo pue 108IU0)

%007

9dUaI|IsaJ [ednjeu dueyug G
Huidod wual-Huo| pue -Jioys sandepe 121504 §
suoljdeal paje|al-ssal)s 9dNpay ‘¢

$90JN0SIT DANEIOISII O }23UUOD) T

A1un>3as pue A}a)es ysiqeisy °|

:$9A109[qo

K93 9AY SBY AT "TDJA FO F2ISESIP B JO [ITUWIIJL
2IBIPIWWT U UT PAFIAIDP 2 03 PIPUAIT [00)
2AR29330 Yomb e ST pry 13, [e2130[0UDAS J

i(v4d) pie 1say [ed160joydAsd si yeym

‘SOI[TWIe)
P210933€ put [HIA Ut 90U2I9dXa 9ABY OUM SWHIIA
PIm (Y4d) PIV 35414 [ed160joydAsd 2onoerd ued

su0syod Paures) IOI0 JO SIYION\ SIITAIIG SWNIIA

iumop djdoad wje>
djay o031 op | ued Jeypp “19sdn A1aA s1 9U0KIaA]

"9U2S 9} JO I3TEYD UT
oq i 2o170d 913 UL (IU2AD ISIFOIIA JO F00YS
9ANOE UE “G'0) OU2IS JWIID B SIAJOAUT [DHA 9 J]

*9U22$ 9} 03 ISO[D
Pposuerie 9q [[IA SOUISUD
91j PUE $2OUL[NWIE JOJ
©oJE SUISEIS B [DA UL
ur [reard4y osmroyaO
"dnyos purwwod JuopUL
30 17ed oq urof I NOA
SOU3 PUE JED PUOIIS JO
72 18I} 93 9q Aew NOX

39 9104 Aw 1M JeyMm

“JUDAD UE UONS 193¢ [99F 01 Aem  JYSII,, OU ST 9191}
— APURIJITP 1UDAD 913 92UDIFIAXD [[IA SUOAFIAY]
‘suonow 3oy ssarddns 10 wed 504 yeodde Aew
ordoad swog "paAtaIns oaey A9 1By} PIILILIYXD
readde Apsroatod 5o Suikid oq Aew Loy,

‘pes 30 £13ue
‘poxeds ‘pasnyuod (993 Aewr o[dodd ‘TDHN UE 191Je
snorxue 4304 1993 03 9[doad J05 [ewIoU oq 1M 3]

iBuiney aq £ayy |j1m suoiydeal yeym

-9]doad 40} aduanadxa Kieds A3394d e sem siy

'SOM[ENSED JO UONENILAD PUE
1UDUNEIT) TeAdTRoF pides 13ls 01 JopI0 Ul
©2JE P2109JFE A[9IBIPIWIUT O3 IPISINO IS

9%ern [euonippe Ut dn Sunias INOqe YUIY ], «

s3urpunorms
FRY) Jo oreme A[PINUD 9q 10U Aew pue
SU22S ) SuTa2p 9q AW S[ENPIAIPUT

SE UONNED JWIIIXD 9SN 01 JOqUUIIWIIY o
's$3YS1 3YSHq 10
SISIOU PNO[ Aq PaUIYSIH 9 AeW SWHIIA
*2u22s o3 yorordde noi se Jjo suarrs

pue s1y31 Louagrowo uam 9[qrssod JT e

:9uads uo buiale oy sdi}

‘STABIP JO
‘somrn(ur 9q 10U Aewr JO AW 29I {PIVIILIIY) U
oAy Aew $9AT[ 59709 IU2AD JOYIO JO SUROOYS
ssew € ‘Oyenbyires ue Guopoe uonelzodsuen
Jolew € 3913 9 PO SIY T, ‘Sonyensed aidnmnu
SUIAJOAUT UOTEMITS DNEWNET) B YSNOIY) U

aaey o[doad axoym Juoad Lue s (DN UY

{(IDW) 3uapidul Ayjensed ssew e si ey

'suonsonb oyoads omsue

01 pue wonenmis o yorordde pnoys nok moy
WIGUOD O} JOSTATIANS 2ILIPIWWT FNOK AT YD
s{eme 9INIeU U [6FOUIS ST UORBWIOJUT SIYT, "TDIN
Ue J1Je SOI[IWe] JIOU) PUE SON[ENsed SulSeutw
pue suneon ur nod djoy ued sdn Sumoqoy oy,




