Family Assistance Centres are established to:

* Provide accurate information about what is
happening

* Validate and clarify any information families
may have heard and/or received

* Educate on safety and wellness and ensure
there are refreshments available for their self-
care

* Connect families with affected victims by
phone or assist with reuniting them after the
MCI

* Help with identity data (this might include
personal features and anti-mortem DNA)

‘v"v

Working to support potential witnesses in
aMcl

VS practitioners and DPS volunteers can provide
support to potential witnesses by helping to
reduce the immediate, direct emotional impacts of
the MCI for those directly involved or who have
witnessed the event. This can be accomplished

by supporting victims without talking about

what happened, or contaminating any evidence
the police might need to collect, by practicing
Psychological First Aid with victims prior to
being interviewed by the police. This will have the
benefit of grounding or calming the victim and
providing an opportunity for the police to get a
clearer, more coherent and accurate statement.

Managing family reunification in a MCI

Studies indicates that most persons who have been
involved in a MCI have an immediate need to
reunite with their family members or close friends.
We can support victims by:

* Contacting family members by phone on
the behalf of the victim to inform family
members that they are okay or are being
transported for medical treatment

* TFacilitating contact with family members via
phone with the victim to ensure that contact
is supportive and is in the best interest of the
victim. For example, we might want to help
monitor questions from family members and
let them know what is happening next.

* Facilitating reunification with family members
if they are at a Family Assistance Centre or
if the victim requires immediate medical
attention and is being treated at an ambulance

staging area or is being transported directly
to hospital.
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