Ideally, the Family Assistance Centre will be near
a green space to allow for quiet reflection and for
walk and talks with support responders. It will be
fully stocked with refreshments, activity materials
and games for children and youth, and have
reliable internet connections and charging stations.

Once the Family Assistance Centre is up and
running it is necessary to continually assess its
effectiveness to ensure it continues to meet the
needs of the family and friends of MCI victims

How is the family assistance centre
operationalized?

The multi-operational needs of service providers
and users of the Family Assistance Centre

will determine the floor plan and people flow.
Generally, there are several operational units:

* Administration Work Area to provide a secure
work space separate from the family and
friends area

* Pamily Registration for arriving family and
friends to register, log in/out, and receive
information on available support services and
community resources

* Pamily Gathering area for family and friends
to share information, refreshments, and
support

* Interview Area for private interactions
between service providers and the family and
friends of victims of the MCI

* Childcare Area for secure and supervised care
of children

* Reflection Area for family and friends as well
as service providers to reflect, mediate, pray,
observe religious practices, or just be quiet

Who should be included in a family
assistance centre?

In addition to victim service practitioners and
disaster psychosocial services volunteers, staff

at the Family Assistance Centre might include
emergency management services, first responder
liaisons, health and mental health practitioners,
and representatives from the coroner services,
from government social services, from the
voluntary sector (Red Cross, Salvation Army,
etc.), and from faith communities. To respond
effectively to the unique attributes of the victims
and their family and friends, you might also
include child and youth specialists, seniors’
advocates, bi-cultural interpreters and/or language
translators, pet-care providers, and funeral
directors.

Research has shown that on average, for very
victim or casualty in a MCI, six to ten family
members and friends will need information or
support during and following a MCI. Ideally

one Family Assistance Centre worker should be
assigned to support each victims’ circle of family
members or friends.
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Establishing a Family
Assistance Centre in Mass
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A safe and private space for
family and friends




'SpUSLIj pue
ATruuey oy GOISI[ISIP JO 9ZNEWNE) JOUIINg
pue 2oezms Aew soeyd ‘$9ss9003d 2591} JO

20UISqE U} UF—SPUILI PUL A[IWUE] JO SPIdU

oy 190w 3saq 03 sdiysroured pue suonerodo
YIOOWS UO SNI0O, 1S955S910.d |einp=ad0id -

EliERl

IDIN 24 18 s3opu0dsar I TOREITUNWOD

9ATIDDJJO PUE ISEJ O[BUD [[IA 93U Y],

"SWNOTA 9Y) JO SPUDLIJ PUE AJTue] o) JO

spaou o3 Sunoow 03 yoroidde [euonorpsumn|
-nnw € uo sndo, :dn-3a5 [euonesadQ -

| \NYN\ ° \‘\:

‘popraoxd
9 01 S1FOJWOD JIYIO PUE SIUIWYSITJIT JOJ
soeds opraoid pue sopipiqesp s suosrad
9repowuodde pnoys 17 :dn-1a5 |edishyd -
(erpow
oy wory Apremnonred) paffonuod oq pnoys
Surprmg 9y 03 sy :A}IN23G 1§ A1ajeg
“WOTSNIUOD DN 22 PUOLdq skep
[e39495 O3 d[qE[IEAv 9q p[noys If :AN|iqejieAy o
JUS I} , PITLIP,, IABY STOPUOdsor 18I [uUn
30 0s op 01 wayy paredaid aaey szopuodsox
17oddns [nun ou2ds o jo s1dadse onewnen
70 2ANONISIP AUt SUrmdTA WO paroajord oq
PINOYs Spuawy pue Afrue,] “oxed 931dsor 105
put S3UTjoTIq JOJ 913U OUI PUE dUIS P
U20M19q A[ISED [9ALT) 01 STOPUOASIT MO[[E O3
2U22s DN 2Y 01 9SO[D 2q P[NOYS 1] :UOI}LIOT
:OPN[OUT 98I, *9TIUIT) 20ULISISSY A[TUe,] 9}
UST[q¥ISO 01 OPBW ST UOISIIIP € IDUO PISSIIPPE PUE
POYNUDPT 9 ISNW Je1) SUONEIIPISTOD [eInpadord

pue ‘euonesodo ‘ermionms ore 2591 ‘sny,
‘spoou anbrun Y S[ENPIAIPUT SE PUE STUIIDUOD
pareys s dnois e se qloq spuaLj pue Afruey
JO SPa9u AUBW 913 199W 152q 03 SUONIIPSLN/

Ppure sajepurty SSOIOE 918JOE[[0D O S.IQPUOCISQJ
2014398 9[qeud [Ia yoeoisdde pasndoy-Ajiwey v

£913Udd ddue)sisse Ajiwey ay) buiysijqelss
10} SUOIJRIDPISUOD [EDI}IID D4k Jey

(VNa
WolIOW-NUE PUt $21MedJ [euosiad Jurpnpour)

©3ep L1NUopr opraoxd 01 937AIIS JOUOF0D ) I
S[Fom os[e Aew JJeIS ‘SonyeIe] JO 9S¥d oY) UT

JIOJARE|
1 791J€ UOTEDHTUNDT (1M SUNSISSE JO IX9)

‘ouoyd Aq swnora s A[ruuey Sundoouuo) .
9TBD-§[S IO
J0J O[E[TEAE SIUWIL[SIIJOF OF€ 2T} SULINSUD

pue ssaufom pue £195es uo A[rwey SuneoNpr o
POAI29F 3O /pUt preay ey Aewu

£oy3 vonewroyul AU SUILJIIE[D PUE SUNEPIEA
Suruaddey st ieym vo sarepdn

A[Pwn pue UONEWIOJUT 9JLINIOE SUIPIAOI] e

:pNPUI 9S3Y T, 'TDIA B JO SWHIIA
913 JO SPUDLJ PUE A[IUUE) O3 O SIJIATIS JO AIDTIeA
e opraoxd 01 $901A19G JUIWISEUE] A0USIOWIE]
pue s1opuodsar 1831} a1 A[9SO[D YFOM 9FIUD
90UBISISSE A[IUUE] © 1B [DUUO0SIO [BID0SOYIAS |
391SESI(] PUE SIOUONNILIJ DIAIIS WHIIA

"SpUdLI
put A[Ituey 703 $S97S 9oNPIF PUE DUIPYUOD
orordwr Ued pue FUTWEDd 9q ULd SUONDE Fnok
‘mouy J0u op Loy 1eym Jeoy o[doo g Apomb ouoos
91 UO dATFFE 01 SuI0S oFe o1qnd o St [[om s
SpuanIy pue A[rey (SWHOTA IIM TONEI[UNIOD
JO “eIpoW [BID0S “BIPIW WEIFISUTEW I}

[SNOIYI) UMOUY| ST JUIPIDUT O3 UIA\

IDW Y3 jo
SWIIIA Jo spualy pue Ajiwey sy} bunioddng

*Z31[q BIpow 93 Surdedsd JO ‘SIO[[Psunod

JOII3 JO BWNEH PIM SUNDIW ‘s1edy SunUaLadx
asoy woiy 330ddns pue SurRyjo ‘WONIIPI

1omb 103 9oe[d ® opraord ueos 11 Apuerzoduwy
‘SWNOIA JO SPUDTI] PUt A[TUUES U3 JOF UIALY] IJES B
$opra0xd o1IUa7) 20UEBISISSY A[rture,] o) ‘(S901AT9S
[€120S PUE I[EIY PUL ‘SIDIAIIS [E120SOYIAsd
TOISESTP PUL WNITA SE YoNS s1opuodsar

130ddns ‘syopuodsar 1s31}) szopraord 9314798 10§
SOIOUII0 euonerodo Suneloey 01 UONIPPE Ul

{913udd due)sisse Ajjwey e ysijgeiss Aym

"SITOWIYsaXyoF pue 130ddns

[BUOROWD ‘VORLWIOJUT — SIDIATIS DIseq Iy Isn/
s dn payres oq Aewr 913U o THN Y 19
Aporerpatruy “oxua7) 2ouelsIssy A[iwe,] [euoperado
A3 & ysiqeass 01 parmbaz U1JO ST oW 2SN

‘

"“UONEIPTUNII
PUE ‘S927AIIS JOUOJOD ‘SII[AIIS UBWINY PUE JI[EIY
930ddns [euonown ‘vopewWIoFuUT OpPNPUT PIPIA0Id
$901A79S *([DA) TUPIOUT A[eNSed SSBW € JO SWHRIIA
JO SPUDLIJ PUE A[TWe] 9U3 01 SIITAIIS PAILUIPFO0D
pue aarsuayrdwos opraoxd 01 paysiqeisa

Aoy 9IN29S B ST 97ITIT) 2DVEISISSY A[Twe,]

i913udd dduejsisse Ajiwey e si ey |\



