Medical Services

Family Doctors may be of help. Some short term
medical treatment may be all that is needed to get
you on the path to recovery. The service is free
and many doctors have excellent networks and
resources if additional support is needed.
Psychiatrists can also be helpful. You will need

a referral from your family doctor to see a
psychiatrist but there may be a long waiting list.
These services are free and psychiatrists can
prescribe medications which may assist your

recovery.

Psychological Support

Psychologists, Therapists or Counsellors are often
of great assistance to those persons who have
been through a traumatic event. Although there is
a cost, the services are usually short-term and well
worth it.

Try to find a professional who has had trauma
training. Cognitive Behaviour Therapy is one
of the therapies found to be most effective for
treating persons who have been involved in a
traumatic event.

Worksafe BC:

If you are in British Columbia and you have been

involved in a workplace related trauma, and if
your employer does not provide psychosocial
support, Worksafe BC will provide you and your

colleagues with psychosocial support at no cost to

your employer.

If you have been affected by a traumatic

event arising out of and in the course of your
employment and if you have been diagnosed by
a psychiatrist or psychologist with post-trauma
stress you may be eligible for compensation from
Worksafe BC.

Police and RCMP Victim Services

If you have been involved in a MCI where a crime

was committed, you can reach out to Victim
Services for support immediately after the MCI
and if there are to be court procedures, Victim

Services will support you throughout the process.

They can be accessed through your local police
detachment or provincially.

Crisis and Mental Health Lines

Crisis and Mental Health Lines are available in all
provinces and territories. They are operational 24
hours a day and have trained personnel ready to
talk and listen. They also can connect you with
local support services and resources.

Faith-Based Services

Pastors, rabbis, priests, imams and other faith-
based leaders can provide you and your family
with support. Even if you have not been
practicing your faith on a regular basis, reaching
out to faith-based leaders can bring comfort and

help you to find meaning in what has taken place.

JUSTICE 5
INSTITUTE 3,2

Where Can | Get Help?

When and Where to Get
Help Following a Mass
Casualty Incident (MCI)

“Reaching out was hard, but it was the best
thing | ever did. It got me the help | needed
to get on with my life and start the healing
process.”
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