What if timing is not critical?
To get the best information the key tips are:

1. Use the funnel approach — start with broad,
open-ended questions and then move to
specific questions, but avoid using questions
that contain part or all of the answer, unless
as a last resort.Ask open-ended questions (e.g,
“Tell me what just happened?”)

2. Don't interrupt

Give people time to collect their thoughts

4. Prompt when appropriate, (e.g., “Thank you,
tell me what happened next.”)

e

Guiding principles

As a responder, whether or not the person you
are treating is a casualty or potential suspect, it is
important and professional to build a relationship
based upon a climate of trust, respect, empathy
and justice.

As a police officer you may be the first person in
authority that the casualty has seen. If the person
is a suspect, studies show that perpetrators are
more cooperative with the police and are more
likely to confess, if treated with empathy right
from the first contact with a person in authority.

Casualties and civilians who assist at the scene

of an incident have stated that the initial words
of a first responder have a major impact on their
emotional recovery. When you show respect

and empathy for all those involved they feel
valued and appreciated thus leading to a speedier
recovery. When efforts of civilians have not been
acknowledged, or when they have been treated
abruptly, this can have a long-lasting negative
impact

If you can’t thank the person at the time, a
follow-up communication will assist in
reducing long-lasting negative impacts.

Things to say to your affected witnesses
and casualties

* Provide clear information.

* Clearly state what you can and cannot do.

* Ask what the person is feeling or how they
are doing,

e Tell the person that you feel touched or are
moved by their pain or situation.

e Thank them (if appropriate) for the help they
have provided to others.

* Help people focus on short-term goals. This
will help them cope with the immediate
reality more effectively.

* Be willing to accept people for who they
are, what they say, how they express their
concerns, and how they define their particular
losses.

* Be tolerant if people repeat their stories.
This is common. Remember that “time, talk
and tears” are important elements of healing,

 Always try to get back to people if you say
you will.

* Do not claim that you fully understand the
person’s situation.

* Do not try to tell people how they should or
should not be feeling even if their feelings
seem inappropriate to you.
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Tips for Police Officers
Questioning &
Interviewing Casualties
& Witnesses after a Mass
Casualty Incident (MCI)
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It is common to experience
emotional reactions after
any traumatic event.
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